To Alberta Health,
I am writing to raise a serious concern regarding the use of Euclid Telehealth, an Ontario-based tele-ophthalmology service being utilized by patients here in Calgary. While telehealth platforms like Euclid can offer limited screening, their assessments fall well short of comprehensive eye examinations, potentially placing patients at risk and resulting in unnecessary healthcare costs to Alberta Health.
Euclid’s service focuses primarily on dilated retinal evaluations but omits several critical components of a full eye exam, including:
· Visual acuity measurement
· Binocular vision testing
· Intraocular pressure assessment
· Slit-lamp examination
· Refraction
· Anterior segment evaluation

These tests are essential for diagnosing and managing numerous ocular and systemic conditions such as glaucoma, diabetic retinopathy, cataracts, refractive errors, and more.
What is especially troubling is that patients are presenting to my clinic believing they have had a comprehensive “eye exam,” when in fact, key conditions are being missed. This poses three significant issues for Alberta Health:
1. Patient misunderstanding: Individuals are left with a false sense of security about their vision health potentially leading to deteriorating vision health conditions;
2. Disrupted continuity of care: The tele-ophthalmologist’s involvement is limited, often lacking appropriate follow-up with optometry.  They may refer back to their family physician (causing additional costings to Alberta Health) who then may refer to optometry; and
3. Duplicate billing: Alberta Health may pay twice—once for the limited telehealth screening (and potential other costings), and again for an optometrist, which should have been the standard of care from the beginning.
As an example, I have attached a “Consultation Report” from Euclid for one of my patients. Their screening failed to detect the following conditions:
· Myopia
· Strabismus
· Diabetic retinopathy

Given the implications for patient safety and public healthcare expenditures, I respectfully urge the Government of Alberta to re-evaluate Euclid Telehealth’s authorization to deliver and bill for eye care services in this province.
Thank you for your attention to this matter. I would be pleased to provide further clinical examples or discuss this issue in more detail if helpful.
Sincerely,

[Your Name]
[Your Credentials]
[Your Contact Information]


