Date
Dr. [Family Physician's Name]
[Clinic Name]
[Clinic Address]
Dear Dr. [Last Name],
I’m writing to share a concern regarding patients who utilized an Ontario-based Euclid Telehealth’s services for vision health reasons here in Calgary. While tele-ophthalmology platforms like Euclid offer some screening capabilities, they fall significantly short of providing comprehensive vision care. Of greater concern are the vision health conditions that are missed by this assessment, leaving patients with a false sense of comfort that they do not need an eye exam.
Euclid’s service focuses primarily on dilated retinal evaluations performed, but it does not include:
i. visual acuity measurement;
ii. binocular vision testing;
iii. intraocular pressure assessment;
iv. slit-lamp evaluation; 
v. refraction; and/or 
vi. anterior segment examination.
These components are essential for identifying and managing a wide range of ocular and systemic vision health conditions including glaucoma, diabetic retinopathy, cataracts, and refractive errors.
Additionally, their own website notes that their service is “not a comprehensive eye exam” and is not intended to provide prescriptions for glasses or contacts. This makes it insufficient for any patient requiring visual correction or management of chronic ocular conditions.
In-person optometric evaluations remain the highest standard for proper diagnosis, treatment, and continuity of care. Relying on limited remote assessments could lead to delayed detection or mismanagement of significant ocular disease.
If you have patients who are considering or currently using this service, I encourage them to reconsider and instead seek a comprehensive in-person eye examination. An in-person assessment with an optometrist ensures a thorough evaluation of both vision and ocular health and supports appropriate diagnosis, treatment, and ongoing care. The Eye Exam Referral Form can be used when making patient referrals. I have provided a printed/digital copy of the referral form for your convenience.
Please don’t hesitate to reach out if you would like to discuss the Euclid program or further collaboration. I would be happy to show you our clinic, equipment, and patient care approach.
Sincerely,

[Your Full Name, OD]
[Your Practice Name]
[Phone Number]
[Email Address]
