Dear [Patient Name],
I would like to share some concerns regarding Euclid Telehealth’s remote eye health assessments, a service provided by an Ontario-based ophthalmologist in Calgary. I have concerns about whether this type of assessment provides the same level of thorough, in-person eye care that patients may need for a complete evaluation of their eye health.
Why I’m concerned about Euclid's approach:
1) Not a substitute for a comprehensive exam. Euclid’s assessment is solely for eye health screening (e.g. checking inside the eye via dilation) and does not measure visual acuity nor update your prescription. Even they explicitly state that it does not replace a regular optometric exam.
2) Hands-on limitations. Teleophthalmology lacks critical tests such as slit lamp examination, tonometry (pressure testing), and retinal imaging performed under binocular magnification. These limitations can prevent accurate diagnosis of conditions like glaucoma, cataracts, macular degeneration, or corneal disease 
3) Risk of misdiagnosis or missed conditions. Practitioners warn it’s not for diagnosing internal eye disease. Some optometrists have found specific eye conditions were missed in patients who received this service due to its substandard assessment.
4) Privacy, liability, and legal gray areas. Telehealth in optometry introduces complexity around licensing across jurisdictions, patient data protection, and lack of robust malpractice safeguards. Remote providers may not meet the same standards required in a traditional in office setting.
What this means for you
Your vision and eye health deserve complete, accurate evaluation — something that only an in-person optometric exam can offer. At our practice:
1) We measure your visual acuity and refractive prescription;
2) We conduct a full eye health check, including dilation, tonometry, slit lamp, and fundus exam;
3) We consider your overall medical and lifestyle context; and
4) We maintain your continuity of care, building a long-term relationship that supports early detection and tailored treatment.
My recommendation
I strongly encourage you to continue with or schedule a comprehensive in-clinic eye exam. It’s the only way to ensure reliable vision correction and proper eye health evaluation.
If you would like to book an appointment or discuss further, please do not hesitate to reach out. Your eyesight is too important to leave to limited or incomplete testing.
Warm regards,

Dr. [Name]
[Practice Name]
