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Message from the president

2008 was a remarkable year for 

the Canadian Nurses Association. 

It was the year of our centennial, 

and this gave us an extraordinary 

opportunity to celebrate not only 

the evolution of CNA but also the 

commitment and courage that 

thousands upon thousands of 

nurses have shown their fellow 

Canadians over the last century. 

To guide our celebrations, we 

chose three themes for the 

year: celebrating a century of 

leadership, advocating for a healthier 

environment and investing in the 

future . Indeed, these themes capture 

much of what we accomplished in 

our centennial year .

From a widely publicized official 

launch by our prime minister to 

an elegant ceremony honouring 

100 inspiring nurses with our 

Centennial Awards, we celebrated 

our 100th anniversary with great 

panache . We championed the 

position of nurses at the forefront 

of our health system . We used 

new technologies to communicate 

our vision of the future of nursing 

with nurses across Canada . And 

we found many ways to support 

our environment, including creating 

tools that increase awareness 

of “green” issues, continuing to 

improve health-care workplaces, and 

strengthening nurses’ associations 

around the globe .

Have we reached the pinnacle of our 

achievements? Absolutely not . As 

a profession, we are facing serious 

challenges, challenges that rival 

some of the most difficult times in 

nursing over the last 100 years . But 

we are committed to sustaining our 

health-care system . We are devoted 

to bringing about new policies 

that give nurses an opportunity 

to practise to their full scope of 

practice, which will in turn ease the 

strain on Canada’s health system .

We know that the changes we 

have been advocating will improve 

the health of all Canadians and the 

strength of the nursing profession .
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“`` Let us all remember that privilege means responsibility; that a better century 

does not mean that it should minister to us, but we to it, and also that we 

can only be worthy of the great inheritance which has been bequeathed to 

us, as we use our larger opportunities to make our country and the world 

better and brighter, purer and nobler with each succeeding year .”

Mary Agnes Snively, CNA inaugural president, October 8, 1908

This annual report will tell you 

what CNA accomplished in 2008 .

They are things we can savour . We 

developed innovative solutions .

We opened our membership to 

students . We embraced technology 

that allows us to spend more time 

with our patients and our colleagueswith our patients and our colleagues .

We made our voice heard during 

the federal election . And we 

continued to work collaboratively 

with other health associations and 

health-care providers . These are 

accomplishments worth celebrating .

Nursing is about our ability to share 

our knowledge and our compassion 

with our fellow human beings . It’s 

Our centennial year, and 

indeed our organization, 

would not have been  

the same without two 

passionate and dedicated 

leaders . Lucille Auffrey 

served as CEO from 2001 

to 2008 . Marlene Smadu 

ended her two-year term as 

president in June . 

something deeply important, 

something that makes a striking 

and indisputable difference, every and indisputable difference, every 

day . Here’s to another hundred 

years of doing just that .

– Kaaren Neufeld, – Kaaren Neufeld, 

RN, MNRN, MN
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Celebrating a century of leadership

It’s difficult to imagine what the 

world was like 100 years ago when 

the nurse leaders of 1908 formed 

the Canadian National Association 

of Trained Nurses. Sir Wilfrid 

Laurier was serving as Canada’s 

first francophone prime minister. 

The Royal Canadian Mint and the 

University of Alberta opened their 

doors for the first time. The tale 

of Anne of Green Gables brought 

a lovable red-haired orphan to 

the hearts of readers everywhere. 

Radio stations didn’t exist, 

television was a long way off and 

large-scale automobile production 

was still a new concept.  

One hundred years later, CNA 

celebrated its centennial in a year 

packed with festivities, remem-

brances, accolades and pride .

100 in 100

There are thousands of nurses 

across Canada who deserve 

individual recognition for their 

leadership and commitment . CNA 

took one step toward doing that 

when we turned to our members 

to nominate notable nurses for the 

one-time Centennial Award . One 

hundred of these exceptional nurses 

were honoured with the award in 

Ottawa in November at an event 

celebrating their contributions to 

the profession, the workplace and 

the health system . “Although they 

may work in a variety of settings, 

one thing they have in common is 

that they have made a difference,” 

said CNA president Kaaren Neufeld 

at the ceremony . “Their passion and 

dedication is truly inspiring .”
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Celebrating a century of leadership

Prime Minister Stephen Harper officially 

launches CNA’s centennial year at Sick Kids 

Hospital on February 1 . The prime minister 

spoke of CNA’s contributions to advancing 

health policy and its role in providing solutions 

that strengthen the health system . The event 

was broadcast live on www .cna100 .ca .
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As with many nurses, it was 

Daniel Savoie’s family that 

inspired him to become a nurse. 

A serious car crash in 1988, 

however, changed his career 

path from military nursing to 

rehabilitation nursing.

Now paraplegic, Savoie 

found his experience during 

four months of rehabilitation 

propelling him to continue 

his studies in nursing, and 

he graduated in 1991 as the 

first paraplegic to complete a 

baccalaureate nursing program 

in Canada.

Daniel  Savoie 
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His first job brought him back 

to the military as a nurse 

consultant, which allowed him 

to travel across the country 

to work with men and women 

who had been discharged from 

the Forces because of chronic 

illness or disability. Since then, 

he has earned a master’s in 

nursing, worked with sick and 

disabled children, been involved 

in research and authored several 

chapters in a resource guide put 

out by the Canadian Paraplegic 

Association.

A twist of fate leads to a new career path

For the last decade, Savoie 

has been a senior nursing 

instructor at the University of 

New Brunswick’s Moncton site, 

where he teaches the chronicity 

and rehabilitation nursing 

components of the curriculum. 

He was also very involved in 

establishing rehabilitation 

nursing as one of the specialities 

in the CNA Certification Program, 

and he is the president-elect 

of the Canadian Association of 

Rehabilitation Nurses.

“I can provide insight and 

personal examples of what 

it’s like to live with a disability 

or to adapt after a trauma,” 

he says. “My experience as 

a rehabilitation nurse and an 

individual living with a spinal 

cord injury is reflected in 

everything I do in my nursing 

practice.”

Daniel Savoie was one of the 100 

exceptional nurses selected to 

receive a CNA Centennial Award.
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Reigniting the passion – the biennial conventionReigniting the passion – the biennial convention

The strength and commitment of the profession was palpable in June 2008 The strength and commitment of the profession was palpable in June 2008 

when more than 1,000 nurses gathered in Ottawa for CNA’s biennial convention when more than 1,000 nurses gathered in Ottawa for CNA’s biennial convention 

to learn, be inspired and rejoiceto learn, be inspired and rejoice . . The convention got everyone talking – CNA  The convention got everyone talking – CNA 

garnered more than 30 national and regional mentions in the media during garnered more than 30 national and regional mentions in the media during 

the three-day eventthe three-day event . .
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The convention began with the 

unveiling of a commemorative 

stamp marking CNA’s centennial . 

The stamp, which was designed 

by Canada Post, was the result 

of a dedicated five-year letter-

writing campaign taken on by 

nurses, provincial and territorial 

nursing associations, and other 

organizations from across Canada . 

Canada Post receives hundreds 

of requests for commemorative 

stamps annually, and only about  

25 are selected . 

“This stamp is an honour to and 

recognition of our history, our 

contributions and the success 

of CNA in engaging and leading 

change in our health system,” 

said Lucille Auffrey, former CEO . 

“We look forward to working 

with Canada Post again when we 

celebrate our 150th!”

The convention featured 44 

workshops and sessions and 

11 inspiring keynote speakers, 

including General Rick Hillier . 

At the end of the convention’s 

second day, nurses’ achievements 

were showcased and celebrated 

at the centennial gala banquet 

and awards ceremony, including 

the presentation of the first-ever 

CNA Order of Merit Awards to five 

nurses who have had a significant 

impact on the nursing profession 

in Canada . Carolyn Tayler of B .C . 

received the Order of Merit for 

Nursing Administration, Diana 

Davidson Dick of Saskatchewan 

received the Order of Merit for 

Nursing Education, Marion Clark of 

P .E .I . was given the Order of Merit 

for Nursing Policy, Margaret Farley 

of Saskatchewan received the Order 

of Merit for Clinical Nursing Practice 

and Linda McGillis Hall of Ontario 

received the Order of Merit for 

Nursing Research .

The Jeanne Mance Award – 

Canada’s highest nursing honour –  

photo: Canada Post
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was presented to Judith Oulton, 

chief executive officer of the 

International Council of Nurses . 

Oulton was recognized for her 

innovative contributions to the 

health of Canadians, her work 

to increase public recognition 

and awareness of the nursing 

profession and her influence 

on nursing nationally and 

internationally . “Peer recognition 

is the highest form of professional 

accomplishment,” said Oulton as 

she accepted the award .

Country superstar and former paediatric nurse Paul Brandt sang 

many of his biggest hits and shared heartwarming stories at the 

centennial gala banquet .
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Governor General unveils new 
CNA emblems

On November 6, Governor General 

Michaëlle Jean officially unveiled 

CNA’s new coat of arms, flag and 

badge at a special event at Ottawa’s 

Rideau Hall . 

In her speech, Her Excellency said, 

“Heraldry is rooted in a very basic 

human need: the need to say who 

we are, where we come from, and 

where we are going . The need to 

assert and express what makes 

us unique… . [L]et us hope that 

with each use, your new armorial 

bearings will grow ever more 

evocative, ensuring that they  

take their rightful place among  

the important symbols of nursing  

in Canada .” 

In addition to the traditional 

nursing lamp on the shield, the 

imagery includes three triangles, 

symbolizing Canada’s founding 

communities of First Nations and 

Inuit people, francophones and 

anglophones; a lion clutching a 

scroll, representing CNA’s defence 

of the Canada Health Act; and 

two white harts, whose grace 

and swiftness exemplify nurses’ 

work . The Latin motto “Scientia, 

Sapientia, Humanitas” translates to 

“Knowledge, Wisdom, Humanity .” 
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Advocating for a healthier environment 

Nurses since Florence Nightingale 

have appreciated the role of the 

environment in health – and 

addressing the psychosocial 

and physical effects of a 

patient’s environment on their 

health has long been a part of 

nursing practice. Nevertheless, 

environmental health issues are 

becoming more complex as our 

understanding of the effects of 

environmental exposures increases.   

When CNA surveyed nurses about 

their awareness and knowledge of 

environmental health issues, only 

17 .5 per cent of the respondents 

felt they had the skills needed 

to engage in discussion of 

environmental policy issues . 

Clearly, tools were needed to 

help nurses feel ownership of 

environmental health . 

CNA therefore launched a project 

to support work on environmental 

health – work that was guided by 

the Environmental Health Reference 

Group, a group of nurses from 

every region of Canada interested in 

environmental health . The Nursing 

and Environmental Health project 

focused on three main components: 

environmental health principles, 

greening the health system, and 

climate change . A background paper, 

video and educational module were 

developed for each component and 

made available to all nurses on the 

CNA website . 

Many members of the reference 

group participated in two work-

shops on environmental health and 

climate change hosted by CNA in 

February . They developed a series of 

recommendations on how nurses 

can become more involved in 

environmental health issues and 

looked at how nurses can have 

an effect on climate change . The 

reference group later evolved into 

the Canadian Nursing Environmen-

tal Health Group, which is now an 

emerging member of CNA . 
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Advocating for a healthier environment 

30.9:   percentage of nurses  

  who said they were 

aware of patients being admitted  

to a health-care facility because of 

environmental exposures such as 

smog and contaminated water, or  

for treatment of injury related to 

specific products, according to 

Nurses and Environmental Health: 

Survey Results

The environment and 
emergency preparedness

Climate change is increasing 

the frequency and severity of 

extreme weather events, and it 

is influencing the number and 

distribution of vector-borne disease . 

It is not surprising that emergency 

preparedness has become a 

significant issue for Canadians . 

Emergency preparedness to 

ensure effective responses to 

emergency situations resulting from 

pandemics or extreme weather 

events has become a significant 

issue for Canadians . In 2008, CNA 

took a hard look at emergency 

preparedness with the publication 

of a new position statement, 

Emergency Preparedness and 

Response . The paper describes 

the scope of emergency plans as 

well as the roles of individuals, 

communities, government bodies, 

emergency services providers, 

health-care professionals, and 

nursing and other health-care 

delivery organizations in large-scale 

emergency response plans . The 

position statement was showcased 

during media interviews, meetings 

with health-care providers and 

government officials . The revised 

CNA code of ethics, which includes 

in a new appendix a discussion 

of ethical considerations for 
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nurses during emergencies, and 

the new ethics in practice paper, 

Nurses’ Ethical Considerations in 

a Pandemic or Other Emergency, 

were presented at the first World 

Health Professions Conference on 

Regulation in Geneva . 

Going green at CNA House

At CNA, we are passionate about 

the environment . And we’re not 

only reducing the association’s 

carbon footprint, we’re supporting 

workplaces that care about the 

planet and about the people who 

work in them . In 2008, CNA House 

became a significantly greener 

place to work – and we’re not just 

talking recycling bins at every 

desk . Stations that accept cans, 

glass and cardboard can be found 

around the building . Dead batteries 

are returned to the supplier for 

recycling, and CNA employees are 

encouraged to bring used batteries 

from home to send back as well . 

All computer monitors now have 

more efficient liquid crystal 

displays . New printers and copiers 

that use less energy and emit 

fewer chemicals are replacing 

older machines . Old computer 

equipment is donated or sent to 

recycling depots, toner cartridges 

are recycled, double-sided printing 

is encouraged, and most of the 

paper being used is made from 

at least 50 per cent recycled 

materials (and is expected to rise 

to 100 per cent as the quality of 

recycled paper improves) .

The use of disposable cups and 

plates during meetings has been 

significantly reduced . Pesticides 

aren’t used in the building or around 

it, staff members are encouraged 

to take the train instead of short 

flights for out-of-town business 

trips, new light fixtures are more 

energy-efficient, and extra bicycle 

racks have been installed .

5.7: percentage of nurses who said their employers   

 had a purchasing policy that recommended replacing 

disposable products with reusable ones, according to Nurses and 

Environmental Health: Survey Results
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On March 4, CNA and the Canadian Medical Association hosted the annual 

Media Awards in Health Reporting . Nine winners were selected from a 

record-setting 150 entries . Among the winners were two stories that focused 

on nursing: “Penuries d’infirmieres : du problem au solutions” (“Nursing 

Shortage: From Problem to Solutions”), from a team of five Radio-Canada 

journalists, and “Twelve Hours in Emergency,” a five-part investigative series 

by Global Television Calgary’s Mia Sosiak .  
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Although it can take courage to 

embrace the new, to change how 

we’re doing things, and focus 

on a future that could be very 

different from the present, over 

the past 100 years nurses have 

shown themselves to be innovative 

adapters to evolving situations. 

CNA’s challenge to “Be the change” 

in the provocative theme of the 

2008 convention was issued  

not just to nurses across the 

country but also to ourselves – 

and the association responded 

with enthusiasm.

Investing in the future 

One hundred years – 
to the day

October 8 was CNA’s 100th 

birthday, and CNA celebrated by 

using technology to communicate 

with nurses across the country in 

its first webcast .

CNA signalled the occasion by 

launching a national dialogue 

centred on a discussion paper, 

CNA’s Preferred Future: Health for 

All, and an environmental scan, 

Signposts for Nursing: The Canadian 

Nurses Association Looks Ahead.  

A panel discussion was followed by 

questions from nurses across the 

country . Preferred Future looks at 

expanding and optimizing the role 

of nurses in Canada’s health-care 

system, while Signposts describes 

current issues playing out within 

Canada and internationally and 

analyzes what their implications are 

for nursing and for CNA .

A five-week Internet dialogue based 

on the papers was opened with 

nurses, other health professionals 

and the public to inform this vision, 

and opinions were solicited from 

other health-care organizations .

In the first two weeks after the 

broadcast, there were 1,177 unique 

views of the webcast page, 1,725 

downloads of Signposts for Nursing

and 1,747 downloads of CNA’s 

Preferred Future.
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reinvigorate our approach to health care and human resources issues, from 

how nurses are educated and licensed to how their competencies are used 

to best advantage . Nursing education, job design and responsibilities must 

change as the country moves from the traditional model of treating illness 

to one that focuses on keeping people well, with both care and support for 

maintaining health delivered in the community .”

from CNA’s Preferred Future: Health for All

Students studying to become registered nurses who are also 

members in good standing of the Canadian Nursing Students’ 

Association (and, in the case of Ontario, are also associate 

members of the Registered Nurses’ Association of Ontario) 

can now become members of CNA . This bylaw change was 

approved at the annual general meeting in June . 
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Even though she’d always wanted to 

be a nurse, it was never in Sandra 

Gardiner’s sights to run for public 

office. But that’s exactly what the 

Stratford, Ontario, RN did in the 

2008 federal election, as the Liberal 

candidate for Perth-Wellington. 

As a community case manager 

with the South West Community 

Care Access Centre, Gardiner 

has a rural caseload and works 

predominantly with seniors.  

“I absolutely love working in the 

community. You get to see an 

entirely different side of people in 

their home and what’s going on 

with them. “

Sandra Gardiner 
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Gardiner’s ability to look at 

the big picture makes her well 

suited to politics, but it was a 

situation much closer to home 

that spurred her into the political 

arena. In 2004, her children were 

attending a municipal daycare 

centre. One evening the centre 

was abuzz with talk that the city 

council was going to shut down 

the daycare program. “It was 

literally a conversation with a 

couple of parents in the hallway 

that was my launch into politics,” 

laughs Gardiner. 

Politics beckons Ontario nurse

Then there was her reaction to 

the Conservative government’s 

introduction of the $100-a-month 

child care benefit in 2006. “That 

benefit was supposed to help 

families out with child care, but 

it doesn’t get you far if you can’t 

access the care,” says Gardiner. 

“It infuriated me.” Her response 

was to seek nomination as 

the Liberal Party of Canada 

candidate in her riding. 

Advocating on behalf of her 

community is something 

Gardiner is passionate about. 

In addition to better access to 

child care, she would like to see 

the implementation of a national 

autism strategy as well as a 

national home care program 

that provides equal access to 

care, and to the same quality of 

care, in every part of the country. 

Although unsuccessful in her 

bid to become MP for Perth-

Wellington, Gardiner is adamant 

that, if nominated, she’ll run 

again in the next election.
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Nurses for Medicare

Nurses for Medicare, a grassroots 

initiative launched in October 

2008, gives Canada’s nurses a 

fresh opportunity to make their 

collective voice heard in defence 

of our publicly funded health-care 

system . A joint effort between 

CNA and the Canadian Federation 

of Nurses Unions, the initiative’s 

website encourages nurses from 

across the nation to join a growing 

movement to support our public 

system and to counter the ongoing 

calls for increased privatization in 

health care .

Nurses for better government 

Making its online debut with less 

than two weeks to go before the 

2008 federal election, Nurses for 

Medicare called on the country’s 

300,000-plus nurses to speak 

out with their votes in support of 

the publicly funded health-care 

system . CNA also put together an 

election toolkit to bolster nurses’ 

involvement in the election . The 

toolkit included a “when, where 

and how” guide offering ideas 

and tips for gettting the attention 

of candidates . It also contained 

an issues primer offering four key 

issues: sustaining our publicly 

funded health-care system through 

innovation and technology; ensuring 

safe, effective and affordable 

prescription drugs for all Canadians; 

recruiting, training and deploying 

health professionals; and reducing 

threats to health, particularly 

environmental risks . Key messages 

were used to challenge candidates 

and ask for action in specific areas . 

Influencing public policy

CNA has long been working 

to strengthen the capacity of 

nurses to influence healthy public 

policy . As part of its international 

health partnership program, CNA 

presented its Influencing Public 
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Policy workshop in a number of 

key forums . Adapted for audiences 

in South Africa and Ethiopia, and 

for international delegates and 

participants of the University of 

Ottawa’s international research 

internship headed by Dr . Nancy 

Edwards, this successful workshop 

has supported many nurses who 

are interested and active in forging 

healthy public policy .

We received many requests for 

this workshop to be offered to 

Canadian nurses . In November, we 

hosted the first two-day workshop 

for a Canadian nursing audience 

on the mechanics of policy-making 

and how nurses can influence the 

process . Fifty nurses took part .

NurseONE

No textbook? No problem!

The NurseONE website – an online 

resource that helps nurses find 

current health-care information, 

manage their careers and connect 

to colleagues – took major steps 

forward in 2008, including a 

partnership that allowed one fourth-

year nursing class to skip the 

routine of buying textbooks .

The partnership was with the 

University of Saskatchewan nursing 

program . A nursing class at the 

university’s Regina site was given 

an opportunity to access all of  

its reading materials from one  

place – the NurseONE website .  

In addition, online books are 

a feature of a new, extensive 

electronic library on the site, which 

contains the full text of hundreds 

of books that have been carefully 

chosen to cover all areas of the 

nursing profession . 

Capturing nurses’ impact  
on patients

CNA and the ministries of health 

of Ontario, Saskatchewan and 

Prince Edward Island welcomed 

the Winnipeg Regional Health 

Authority as a new partner in the 

Canadian Health Outcomes for Better 

 
374: number of full-text electronic  

 books available on NurseONE
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Information and Care (C-HOBIC) 

project, which is using electronic 

health records to focus on nurses’ 

impact on health outcomes . Funded 

by Canada Health Infoway, C-HOBIC 

enables data-gathering in four areas 

of patient care proven to be sensitive 

to nursing practice: functional status, 

readiness for discharge, symptom 

management, and safety issues . 

The project will introduce standard 

outcomes measures into the care 

planning of nurses in acute, long-

term and home care settings in 

participating institutions . When nurses 

retrieve and analyze the information, 

they will be able to see the impact of 

their care on health outcomes . 

 

In collaboration with CNA, NurseONE produced a 

video outlining the findings and recommendations 

of Projet Soins Infirmiers en Français, a study that 

focused on improving access to quality nursing 

services in French to francophone minority 

communities across the country . The video was 

honoured with two bronze Telly Awards . The 

Tellys recognize the best local, regional and cable 

television commercials and programs, video and 

film productions and work created for the web .
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Supporting regulation in the 
interest of the public

Nursing regulatory bodies protect 

the public by regulating the practice 

of registered nurses, thereby 

ensuring that every nurse in Canada 

has what it takes to deliver high-

quality health care . 

That Canada’s nurses are up to 

the task can be demonstrated in 

part by the rigorous examinations 

CNA develops and administers 

for registered nurse and nurse 

practitioner candidates across the 

country . The Canadian Registered 

Nurse Exam, which measures the 

competence of entry-level nurses in 

all provinces and territories except 

Quebec, was written by almost 

10,000 candidates in 2008 .

For nurse practitioners, CNA  

has been offering the Canadian 

Nurse Practitioner Exam: Family/

All Ages since 2005 . In 2008, CNA 

began facilitating a pan-Canadian 

approach to nurse practitioner 

exams through the Canadian 

Nurse Practitioner Exams Program 

by adding the American Nurses 

Credentialing Center Pediatric:  

Adult Nurse Practitioner exams 

to those being offered in Canada 

through CNA to ensure nurse 

practitioner competence .

Champions of ethical  
nursing practice

To support ethical nursing practice in 

an increasingly complex world, CNA, 

in consultation with jurisdictions 

and other stakeholders, completed 

a revision and expansion of the 

CNA Code of Ethics for Registered 

Nurses . The Code marks CNA as a 

leader in the field of professional 

ethics and includes guidance on 

ethical responsibilities, behaviours, 

relationships and decision-making . 

It has been adopted either in whole 

or in part by all CNA members with 

a regulatory mandate as the ethical 

standard for nursing practice . 

196:  percentage increase of nurses who wrote the Canadian Nurse 

Practitioner Exam: Family/All Ages in 2008 compared with 2007
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Advanced practice nurses enhance 

the provision of timely, accessible, 

cost-effective and high-quality 

health care for all Canadians. One 

of these advanced practice nurses 

is Grace MacConnell. Drawing 

on 28 years of experience in 

neonatal and pediatric critical care, 

MacConnell is the coordinator/

clinical nursing specialist of the 

pediatric palliative care service 

within the Isaac Walton Killam 

Health Centre in Halifax, Nova 

Scotia. She tirelessly supports 

children with life-threatening 

illnesses and their families as 

they receive treatment, manage 

symptoms and get respite care. 

Clinical nurse specialist  
helps families say goodbyeGrace MacConnell
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MacConnell is passionate about 

the participation of the clinical 

nursing specialist on the health-

care team. “We can coordinate 

the care by being the constant for 

the family,” she says. “I feel that 

clinical nurse specialists are often 

interpreters for children and their 

families as they try to navigate 

their way through the complexities 

of the health-care system.”

As a clinical nursing specialist, 

MacConnell is a key part of helping 

organize and mobilize hospital 

and community resources. She 

also teaches nurses and other 

health-care team members about 

Clinical nurse specialist  
helps families say goodbye

pediatric palliative care, is an 

adjunct professor at Dalhousie 

University and is involved in 

nursing research projects.

One experience in particular has 

shown her the great impact a 

clinical nursing specialist can have 

on a family. The palliative care 

service was contacted by a family 

whose three-year-old boy was 

dying. MacConnell coordinated 

care with the family’s primary-care 

team and helped the family’s other 

children understand what was 

happening to their brother. 

The family’s gratitude had a 

profound effect on MacConnell. 

“It made me see how one 

intervention that a nurse sees as 

ordinary could make such a huge 

difference for a family,” she says. 

“I try to remember those lessons 

with each new child and family 

I meet and to make the most of 

every moment I have with them.” 
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The Code also discusses the need 

for change in systems and societial 

structures to address social 

inequities that affect health and 

well-being, and it describes ethical 

endeavours that can guide nurses 

in this area . As well, an appendix 

demonstrates how the Code can be 

applied in specific circumstances, 

with guidelines for responding 

ethically to incompetent, unethical 

or non-compassionate care, and  

the considerations to keep in  

mind when a nurse is expected  

to provide care that conflicts with 

his or her conscience . The updated 

Code was launched at the biennial 

convention in June, and by  

year-end it had been downloaded 

from the CNA website over 

400,000 times .

Maintaining competence

Provincial and territorial nursing 

regulatory bodies have programs 

that provide a framework in 

which nurses must demonstrate 

how they have maintained their 

competence and enhanced 

their practice . Through the CNA 

Certification Program, nurses 

in Canada can demonstrate and 

maintain competence in a nursing 

specialty or area of nursing 

practice . The program promotes 

excellence in nursing care through 

the establishment of national 

standards of practice in nursing 

specialties and areas of nursing 

practice . The number of areas in 

which certification can be achieved 

and the number of certified nurses 

increases every year . In 2008, 

applications were accepted for the 

18th specialty area – enterostomal 

therapy – and a proposal to make 

medical-surgical nursing the 19th 

area of certification was approved .

15,225:  number of certified nurses in 2008
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Mobility of nurses

The mobility of workers within 

Canada is currently a priority for 

governments in Canada, and CNA 

has worked with nursing regulatory 

bodies on a mobility agreement for 

RNs . In 2008, CNA received funding 

for and co-chaired work to address 

the mobility of nurse practitioners, 

and a national meeting of regulatory 

bodies laid the groundwork for 

common regulatory approaches 

for nurse practitioners . Work will 

continue in this area in 2009 .  

Bloorview Kids Rehab in Toronto was the 2008 recipient 

of the CNA Certification Program Employer Recognition 

Award . Bloorview Kids Rehab has been instrumental in 

developing and implementing rehabilitation competency-

based study group webcasts, which were presented by 

nurse experts and assisted nurses from across the country 

in their exam preparation .
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If one person could be said 

to have spearheaded the 

movement to establish a 

national association of medical-

surgical nurses and have 

this area of nursing practice 

designated for CNA certification, 

it would almost certainly be 

Nicole Simpson. 

Just a few years ago, nurses 

from the University of Alberta 

Hospital stopped by her office to 

talk about the lack of recognition 

for medical-surgical nursing. 

“They started the whole ball 

rolling,” she explains. “We 

Bringing together medical-surgical nurses Nicole  Simpson
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realized that there was no strong 

voice for the single largest group 

of nursing professionals in our 

region, not to mention Canada.” 

With support from her employer 

and staff at the CNA Certification 

Program, Simpson’s first step 

was to convene a meeting in 

2003 to discuss what needed to 

be done. Two years later she was 

chairing the planning committee 

for a day-long national medical-

surgical nursing conference. The 

Canadian Association of Medical 

and Surgical Nurses emerged 

soon after. 

Bringing together medical-surgical nurses 

Simpson’s next challenge was 

to facilitate working groups 

that would develop national 

standards of practice and 

the proposal for certification 

designation. Once again, this 

dynamic organizer rallied 

volunteers to complete complex 

and rigorous tasks within a tight 

time frame. That this hard work 

had paid off was made clear to 

everyone at CNA’s centennial 

convention, when it was 

announced that the proposal 

had been approved and the 

go-ahead had been given for 

certification exam development. 

The first certification exam for 

medical-surgical nurses will be 

held in April 2010. 
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“Leadership in global health

It’s well known how grateful 

Canadians are for their health-care 

system . The health system, which 

continues to evolve in response to 

changing needs, is an extraordinary 

structure that Canadians depend 

on time and again, often with 

incredible results .

Not all of our global neighbours are 

so fortunate . For over 30 years CNA’s 

international health partnership 

program has enabled Canadian 

nurses to lend their leadership and 

expertise to support nurses and 

health policy and programming 

around the world .

In mid-June, CNA hosted a study tour for its international 

partners in the Strengthening Nurses, Nursing Networks and 

Associations Program . Representatives from the national 

nursing associations of participating countries took part in 

a four-day workshop that covered project and association 

management and regulatory issues, and attended CNA’s 

biennial convention . 
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“ from all domains to consider cutting-

edge initiatives, policy gaps and 

opportunities for collective practice 

to strengthen our investments in 

global health .

In 2008, CNA continued to 

collaborate with nursing colleagues 

around the world, sharing what 

we’ve learned over the last 

100 years, and learning from the 

challenges, priorities and leadership 

of others through ongoing projects 

funded by the Canadian International 

Development Agency: Strengthening 

Nurses, Nursing Networks and 

Associations Program (2007-12); 

“ The most striking aspect of working here is that so many of the issues nurses face are universal, 

but they affect nurses here more than they do in Canada . The shortage of skilled health-care 

personnel and the out-migration of nurses is a huge concern…with ward staff vacancy rates 

above 50 per cent in many hospitals here, they cannot afford to lose even one nurse .”

Canadian RN Sara Belton, reflecting on a five-month placement in southern Africa

Canada-South Africa Nurses  

HIV/AIDS Initiative (2003-08); and 

the Ethiopian Nurses and Needle 

Stick Injury Research Project 

(2006-08) .

As a member of the International 

Council of Nurses, CNA contributes 

to the council’s international 

policy imperatives through a 

number of interactions, including 

participation in policy discussions 

on quality work environments 

and credentialing . We have also 

looked at how we can harness the 

collective knowledge, expertise and 

investments of Canadian nurses 

in global health . After two years of 

regional dialogues with nurses, CNA 

led a successful symposium called 

Nursing Leadership: Do We Have 

a Global Social Responsibility? The 

symposium brought together nurses 
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The first time Gail Fones went 

to Uganda in 2005 to help fight 

the spread of malaria, she was 

worried she wouldn’t be able to 

stop crying. “I had never even 

imagined poverty like that,” says 

the retired Winnipeg nurse. But 

she was determined to help.

The statistics Fones can rattle off 

are overwhelming. Malaria is the 

leading cause of death among 

children in Africa, killing about 

150,000 every month, roughly 

one every 30 seconds. 

Despite these grim facts, 

Fones – a former president 

Retired nurse brings years of experience to Africa Gail  Fones 
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of the College of Registered 

Nurses of Manitoba – decided 

to get involved with a malaria 

prevention program called the 

Buy-A-Net Project. She was 

inspired to take action when her 

daughter-in-law talked about 

its founder, Deb Lefebvre, and 

Lefebvre’s work in the Ugandan 

village of Gabba. 

Based in Kingston, Ontario, 

the Buy-A-Net Project’s goals 

include promoting good health-

seeking behaviour and prompt 

malaria treatment, preventing 

malaria “one village at a 

time” with $6 mosquito nets 

Retired nurse brings years of experience to Africa 

treated with insecticide and 

draped above beds, providing 

preventive care for pregnant 

women when resources allow 

it, and working with Ugandan 

and international partners. 

Even though the solution of 

mosquito nets seems simple, 

it is prohibitively expensive for 

most Ugandans.

“We would love to net every 

house in every village, but 

for now we have to stay 

focused,” Fones says. “Once our 

fundraising hits full stride we 

will do more.”

CNA announced its endorsement 

of Buy-A-Net in March. A friendly 

challenge from the Canadian 

Federation of Nurses Unions 

at the annual general meeting 

and biennial convention in June 

led to donations totaling over 

$25,000 – enough to purchase 

4,265 nets.
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Burkina Faso 

CNA staff travelled to Burkina 

Faso to assist the newly formed 

Association Professionnnelle 

des Infirmiers/ères du Burkina 

with opening their new offices, 

implementing management and 

administrative processes, and 

training on the use of CNA’s 

international projects and financial 

management tools .

Ethiopia

Two recent Canadian nursing 

graduates completed six-month graduates completed six-month 

placements with the Ethiopian 

Nurses Association, assisting with Nurses Association, assisting with 

creating a membership database creating a membership database 

and working with the Ethiopian and working with the Ethiopian 

Nurses and Needle Stick Injury Nurses and Needle Stick Injury 

Research Project team . CNA 

staff co-facilitated workshops 

on research and policy with the on research and policy with the 

Ethiopian Nurses Association and Ethiopian Nurses Association and 

the University of Addis Ababa .

Dr . Nancy Edwards joined this 

important initiative .  

Indonesia

With the assistance of CNA, the 

Indonesian National Nurses Association 

submitted a draft of a Nursing Practice 

Act to its government; guidelines for 

continuing education programs in 

nursing are being used by the Ministry 

of Health, and consultations have 

begun toward developing a national 

nursing examination .

Senegal

CNA launched a new partnership by 

collaborating with Senegalese nurse 

leaders in mapping their strategic 

priorities for the Association Nationale 

des Infirmières et Infirmiers Diplômés 

d’État du Sénégal .

photo: IStock Photo

Highlights of CNA’s 2008 international initiativesHighlights of CNA’s 2008 international initiatives
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South Africa

The Canada-South Africa HIV/AIDS 

Initiative, a four-year, CIDA-funded 

partnership with the Democratic 

Nursing Organization of South 

Africa, is winding down . The 

project successfully implemented 

a model of providing support to 

nurses facing the impact of HIV in 

seven hospitals in South Africa by 

mobilizing awareness campaigns, 

conducting information sessions and 

establishing peer support groups .

The awareness campaigns attracted The awareness campaigns attracted 

17,000 participants, and over 2,000 

nurses participated in information 

and peer support groups .

Uganda

CNA collaborated with the Ugandan 

National Association of Nurses and 

Midwives and with Buy-A-Net in 

the planning and implementation 

of the first international nursing 

symposium on malaria prevention, 

treatment and eradication . A CNA 

staff member accompanied Deb 

Lefebvre, RN, founder of CNA-

endorsed malaria prevention group 

Buy-A-Net, to Uganda, where the 

two worked closely with nurse 

leaders, health professionals and leaders, health professionals and 

key stakeholders to strengthen 

nursing leadership in malaria 

prevention and treatment .

Vietnam

CNA has been working with the 

College of Registered Nurses 

of Nova Scotia on a series of 

workshops to assist the Vietnam 

Nurses Association in the 

development of a licensing and 

registration framework .
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Key publications 

CNA produced over 100 publications 

in 2008. Here are just a few:

Discussion papers

CNA’s Preferred Future: Health 

For All 

Signposts for Nursing: The Canadian 

Nurses Association Looks Ahead

Unregulated Health Workers: 

A Canadian and Global Perspective 

Valuing Health-Care Team Members: 

Working with Unregulated Health 

Workers 

Nursing Leadership in Global Health

Position statements

Advanced Nursing Practice

Canadian Regulatory Framework for 

Registered Nurses 

Emergency Preparedness and 

Response 

Providing Nursing Care at the 

End of Life

Joint Position Statement: 

Breastfeeding (with the Canadian 

Association of Midwives)

Joint Position Statement: Workplace 

Violence (with the Canadian 

Federation of Nurses Unions)

Ethical Practice: The Code of Ethics 

for Registered Nurses 

Other

Advanced Nursing Practice: 

A National Framework

Code of Ethics for Registered 

Nurses: 2008 Centennial Edition

The Environment and Health: 

An Introduction for Nurses

Ethics in Practice: Nurses’ Ethical 

Considerations in a Pandemic or 

Other Emergency

Influencing Public Policy: Capacity-

Building Strategies and Tactics

Nursing Education Statistics in 

Canada, 2006-2007

photos: IStock Photo
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Policy Brief #4: The Long-Term 

Care Environment: Improving 

Outcomes Through Staffing 

Decisions

The Role of Nurses in Addressing 

Climate Change

The Role of Nurses in Greening 

the Health System

Milestones: The First 100 Years  

of the Canadian Nurses 

Association (DVD)
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Hubert Gauthier,
public representative

Jane Ellis, 
acting CEO, CNA

Kimberly Lamarche, 
president, CRNNS

Kathy Doerksen, 
president, CRNM

Kaaren Neufeld,
president, CNA

Judith Shamian, 
president-elect, CNA

Monique Cormier-Daigle, 
president, NANB

Jim Feltham, 
president, ARNNL

Sarah Painter, 
president, CNSA

CNA board of directors  as of October 2008



Sandra Easson-Bruno, 
associate member representative

 Nancy Lefebre, 
associate member representative

Missing from photo:

Mary Hughes, 

president, ARNPEI

Sarah Painter, 
president, CNSA

Margaret Hadley, 
president, CARNA

Bernie Blais, 
public representative

Val Cartmel, 
president, CRNBC

 Colleen Toye, 
president, SRNA

Wendy Fucile, 
president, RNAO

Kristy Feltham, 
president, RNANT/NU

Paula Bilton, 
past president, YRNA
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