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Don’t insert or leave in place a urinary catheter without an acceptable indication.

While it's common to insert indwelling urinary catheters for critical care patients, prolonged use can lead to catheter-
associated urinary tract infections (CAUTI), urosepsis, increased hospital stays and other complications. Although critical
illness can be a legitimate indication for urinary catheter use, daily assessment of urinary catheters is recommended. Some
evidence indicates that reminder systems or stop orders in critical care settings can reduce the incidence of CAUTI and
catheter duration.

e Don’t administer benzodiazepines to treat symptoms of delirium.

The treatment of delirium is multifactorial, including environmental stimulation, ongoing mobilization and family presence.
Guidelines recommend against using benzodiazepines for sedation, unless otherwise indicated (e.g., withdrawal related
to alcohol or benzodiazepine use). The inappropriate administration of benzodiazepines may harm a critically ill patient by
inadvertently increasing the incidence of delirium or the length of stay in an ICU. Nonpharmacologic strategies should be
used, along with monitoring, assessing and treating pain. Preliminary research has shown that implementing nurse-driven
daily awakening protocols and best practice bundles such as ABCDE may improve outcomes, including decreases in
length of overall hospital stay, ventilator days and risk of ICU-acquired delirium.

e Don’t use physical restraints with critically ill patients as the first choice to prevent self-
extubation or removal of lines or tubes.

The intention to use physical restraints to prevent self-extubation or accidental removal of lines or tubes is often misguided.
In fact, some research has found restraints have the potential to cause harm to critically ill patients, including complications
but not limited to unplanned extubation, increased risk for delirium, and prolonged recovery. The use of physical restraints
in ICU patients in Canada is common and significantly higher comparable to some European countries. Guidelines
recognize the paucity of evidence to substantiate the use of physical restraints as an effective strategy. The use of physical
restraints can be minimized by maintaining direct visual observation of patients, permitting the presence of family care
partners, initiating spontaneous awakening and breathing trials (to support removal of endotracheal tube and thus reduce
need for restraints), and assessing delirium and the need for mobilization. Decreased use of physical restraints is an
important indicator of quality nursing care.

° Don’t repeatedly attempt intravenous access during a life-threatening event when

intraosseous access is available.

In emergency situations, intravenous (IV) access can be difficult to obtain. Nurses often lose time trying to insert peripheral
IVs, and insertion of central venous catheters may be initiated. However, intraosseous (I0) access is a faster and safer
option, with less chance of complications, when inserted by trained personnel.

e Don’t prolong use of central venous or peripherally inserted central catheters without daily
reassessment.

Central venous or peripherally inserted central catheters require close monitoring for signs of central line-associated
bloodstream infections (CLABSI) and should be reviewed daily during multidisciplinary rounds to ensure the
appropriateness of the catheter and its intended use. Peripheral intravenous catheters should be assessed daily and
removed if they are not part of the continued plan of care or the lumen remains dormant for greater than 24 hours. Unless
medically necessary for parenteral nutrition or vasoactive support, the strategies to mitigate CLABSI in central venous
access should include considering an access device that is the least invasive with the greatest likelihood of reaching the
end of the planned therapy with the lowest rate of replacements and complications.
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